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PROJECT BASIC FACTS

– Project implemented and coordinated by WHO EURO

– Duration: March 2007 – July 2008

– Rationale of the project : Emergency Medical Services have a 
primary function to deliver emergency medical care in all cases of 
emergency conditions, including disasters. It is widely recognised emergency conditions, including disasters. It is widely recognised 
that the main benefits of disaster response are dependent upon 
the pre-existing local system rather than from outside help. 

Professional standards, organizational arrangements , 
coordination mechanisms vary widely across EU

and in order to better understand the existing systems and to 
identify gaps and potential ways to improve harmonization, 
standardization, and cross border interoperability of systems a 
comprehensive stocktaking is needed.



PROJECT OBJECTIVES

GENERAL OBJECTIVE

To improve the understanding of emergency medical services 
structures and organizational arrangements and their links to the 
national crisis management system.

SPECIFIC OBJECTIVESSPECIFIC OBJECTIVES

(1) To develop a standardized template to allow cross country 
comparisons and the compilation of an essential information 
package;

(2) To map the current emergency medical services 
preparedness including existing institutional, educational, 
operational and human resources capacity;

(3) To collect data on existing crisis management mechanisms
designed to manage health threats in emergency medical 
services .



PROJECT OBJECTIVE 1: To develop a standardized 
template to allow cross country comparisons

39 subjects
On-line questionnaires submitted to one 

representative per country.

Appointee by the Ministry of Health

CRISIS 
PREPAREDNESS of 

EMS SYSTEMS

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES

LEGISLATION 
AND FINANCING

IN-HOSPITAL 
MEDICAL 
SERVICES

EDUCATION & 
TRAINING
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

LEGISLATION 
AND FINANCING

Subjects defined by lawSubjects defined by law 27 27 
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EU countriesEU countries
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

First to answerFirst to answer nº EUnº EU--27 27 
countriescountries

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES

OUT-OF-HOSPITAL 
MEDICAL 
SERVICES

According to a survey by the EC 
in 2008, only 24% of the total 
European population could cite 
the 112 as the number to call in 
the event of an emergency.
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

Real time upReal time up--datedate nº EUnº EU--27 27 

OUT-HOSPITAL 
MEDICAL 
SERVICES
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

Triage protocolsTriage protocols Dispatch Dispatch Ambulances Ambulances InIn --HospitalHospital

IN-HOSPITAL 
MEDICAL 
SERVICES
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Triage protocolsTriage protocols Dispatch Dispatch 
centrescentres

Ambulances Ambulances 
servicesservices

InIn --HospitalHospital
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Project Objective 2 : To map the EMS preparedness: 
institutional, educational, operational and human 
resources capacity

EM specialization EM specialization nº EUnº EU--27 countries27 countries

EDUCATION & 
TRAINING
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Project Objective 3 : To collect data on existing crisis 
management mechanisms designed to manage 
health threats in emergency medical services.

CRISIS 
PREPAREDNESS of 

EMS SYSTEMS
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Crisis Preparedness Crisis Preparedness 
PLANS in EMSPLANS in EMS

OutOut--ofof--
HospitalHospital

InIn--HospitalHospital
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MAJOR ACHIEVEMENTS

� Comprehensive (all EU-27 
countries)collection of 
information

� Inter-Ministerial Panel on EMS � Inter-Ministerial Panel on EMS 
(meeting twice a year – last 
meetin in Barcelona on the 2-3 
July 2009)

� Agreement on 27 specific 
reccommendations for 
developing and harmonizing 
EMS in EU
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