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Educating citizens to use the 112
Dr. Dieter Nuessler

• Chief fire officer of the fire&rescue
service Aachen, Germany 
– Professional fire-brigade (about 300 

personnel) 
– Voluntary fire-brigade (about 450 

members) 
– Medical Emergency Service 
– Control room for the city Aachen

• President of the FEU
– Federation of European Union Fire

Officer associations
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Kids learn 112
Floriansdorf Aachen

The name tells our program

• FLORIANSDORF

F = For KIDS & PUPILS 
and all who want to learn
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Floriansdorf Aachen

Firestation
Floriansdorf

Fire Safety,
First Medical Aid,

Education
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• FLORIANSDORF

D – DIDACTICAL CONCEPT
EXPERIENCE 

UNDERSTAND
LEARN

Kids learn 112
Floriansdorf Aachen

The name tells our program
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The name tells our program

• FLORIANSDORF

R - REALISTIC

Smoke in the living room
of the

‚Action house‘
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Kids learn 112
Floriansdorf Aachen

The name tells our program

• FLORIANSDORF

R - REALISTIC

Kids calling for help
dialing

‚112‘
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R - REALISTIC

Kids receiving the
emergency call in the

‚112 control room‘
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Kids learn 112
Floriansdorf Aachen

The name tells our program

• FLORIANSDORF

R - REALISTIC

Kids acting as emergency
responders
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welcome on this site

„Single European Emergency
Call Number 112“

Help to help,

an appeal to teach the EU 
emergency call.number 112

Kids learn 112  - Internet

www.sssooosss.de
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Learn the pronounciation:

your language:                language of the country:

This is the „translation“ of the „multilingual Leaflet“ of the EU in an internet based voice output.

Here you find the Link to the EU internet site.

http://ec.europa.eu/information_society/activities/112/docs/leaflet.pdf 

Here you see the procedures for reporting.

Chose a topic

The EU 
EMERGENCY 
CALL 112 in the
EU countries

Recommend this
side

Country:

Your language

Kids 
learn
112

www.sssooosss.de
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Kids learn 112
Internet
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•Downloads for offline 
Teaching

•Prints for offline 
Teaching

•Info-Card

•Banner for promoting
this site on other
homepages

Kids learn 112
Internet
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Kids learn 112

• Information campaign
in Spain
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Kids learn 112

• Information campaign
in Slovenia
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Adults learn 112

• Penetration
– 112 on fire

appliances
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Adults learn 112

Information campaign in 
Slovenia
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Adults learn 112

• 112 day 2008
– 11.2.2008
– at the European 

parliament
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Adults learn
112

• 112 leaflet
– Launched by

the European 
Commission
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Adults learn 112
• Information campaign at European airports

Action to inform travellers at 
Duesseldorf airport about 112
with a German TV team
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Adults learn 112
• Foreign language learning for call takers

www.multicom112.org
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Educating citizens to use the 112
Dr. Dieter Nuessler

Thanks for your attention


