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����������0�	��,'�12��!�Real-time text: Text is sent at the same flow as it 

is typed. Near character-by-character. Gives good 
contact and efficient dialogue in intensive calls.
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Emergency 
services 112, 

911,...
Users with Total 
Conversation or 

The user in the center of
inclusive communication
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Text, Sign
& Caption  

Relay Services

user with 
communication 
disability

911,...Conversation or 
Real-time text 

Devices

Voice 
telephone 
users
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Video relay service
translating
sign language<>voice
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Signing user
PSAP
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Text user, or PSAP working with 

Relay service translating
text <>voice
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Text user, or
Text + voice user

PSAP working with 
voice seeing text
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Other  
Networks
( closed systems, 

other 
standards)
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Total Conversation
Interoperability by standards
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Conversation 

SIP
with RFC4103

for Real-time Text
video 

and audio
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Focus on SIP, allow variations through gateways
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