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¿ Did NG-112 already 

made its way into PSAP’s?

Gregor Jänin, ENP
EENA 112 Operations Committee
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Introduction

The true purpose of NG 112/911 is to 

establish a common interoperable platform

that supports IP communications 

independent of specific networks, devices 

and physical locations
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Demand of PSAPs

 Virtual PSAP

 Connected via IP 

 Redundant failsafe operations

 VoIP Telephony Service

 Telephony integration

 CCTV /Video integration

 Text / IM support     Unified Communications

 search for services offered, local/global

 additional Information about caller
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 every PSAP is already started into ng-112 by

having an IP-network

using VPN and secured Internet

using VoIP inhouse

provider using IP

location Query

Service Databases

Get informed about the process going on

Do the next steps towards NG-112

We are already on the way 
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Conclusio

It will be an  evolutionary   Process….

The World was also not created in one Day!
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I hope it helped …

and if you need any assistance or advice..


