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Emergency Medicine ?
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Difficult? Why ?
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Three new ideas !
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Trauma kills in a specific order !
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ATLS
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The Evolution of Emergency Pre-Hospital care

• We now know what to do
• We now know how to do it
• The question now is how fast we are going 

to be next to the ones that need this 
intervention...
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• By saving one life, you are saving 
Humanity...

The REVOLUTION of 
Emergency Pre-Hospital care



The many clocks of response

BANG!!!BANG!!!

DISPATCH

AMBULANCE

ARRIVAL

CALL

112
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Who are you going to call?

• BANG!
• I SAW HIM FALLING !!!
• HE IS NOT BREATHING !!!
• I AM GOING TO CALL:

??199199 191191

100100 166166
112112



112112 is about saving time !is about saving time !



IF YOU ARE IN AN E.U. COUNTRY DIALIF YOU ARE IN AN E.U. COUNTRY DIAL 112 !112 !



IF YOU ARE IN GREECE CALLIF YOU ARE IN GREECE CALL 112!112!





Operational Response

Road 
Assistance

Road
Services

Various Services

Responce



The advantage of 112

• Instead of training the European citizens 
which numbers to call when faced with an 
Emergency, at home or abroad, it makes 
more sense to have one European 
Emergency number – 112 – that can 
readily provide caller location and have 
call takers being trained to receive and 
properly manage all kinds of emergencies 
as well as being able to do it in a 
compatible and efficient way irrespective 
of the language that the distress call is 
placed.



"It Must Be Remembered That There Is Nothing 
More Difficult To Plan, More Doubtful Of 
Success, Nor More Dangerous To Manage, 
Than The Creation Of A New System. For The 
Initiator Has The Enmity Of All Who Would Profit 
By The Preservation Of The Old Institutions And 
Merely Lukewarm Defenders In Those Who 
Would Gain By The New Ones."

Niccolo Machiavelli "The Prince" (1513)



Join EENA! www.eena.org



���������	��

�
�
����
��������	���
�
���������
�	�������

����������

���� 
������������ 


