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Why 112?
• EU liabilities and requirements

legislative (91/396/EEC), other - integration,   
interoperability, benchmarking (sector standards), 
accessibility, localisation, multilingual services

• Perspectives and new dimensions
platform for new services and projects (eCall, REACH),  
research, network of excellence, crossborder cooperation

• The ultimate imperative
responsibility for the provision of services to people in 
emergencies

�
Optimalisation of services as a necessity.
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• as an emergency number – a basic service to 
the citizens and institutions – protecting and 
leading people in emergencies (only)

• as a gateway and an integral part of the system
of emergency care provision (by rescue, medical, 
police, social and other services) 
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Tools of change

• Political mandate
• Analyses
Followed by: 
• Participatory strategic planning

(owners, stakeholders)
• Systematic institutional development
• Optimalisation of emergency

management system



Political mandate
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Analyses and strategic planning
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Optimalisation
of emergency management system
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Optimalisation
of emergency management system
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PSAP1
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Police emergency*��� ���
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Medical emergency

Model no. 5
Integrated PSAP

All emergency
lines integ. to  
PSAP1 
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DD D

Combined

Emergency call
management

System of emergency
response
management

System of emergency
management



PSAP1

Model no. 7
Integrated PSAP
Specialized model 
based on 112 PSAP1 

The model 
includes: Fire
and rescue
brigades, 
Police, Medical
Emergency
services

Police emergencyFire related
emergency

Medical emergency

Combined

System of emergency call
and response
management

Emergency
management system



Goals
• Using the 112 potential in favor of the

system,
• as a Gateway
• enabling Command and Control

• A new level and quality of coordinated
emergency management.
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