
Regional 112 Organization

Operational Model
Special Features



��� � 6.300.000 habitants

8.021,80 km2 extention
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Operators

Resources
mobilization

- Location of the call

- Identification of the
type of the incident

- Dispatch

- Specialist of each service

- Better knowledge about the service

Emergency
Services

Operators
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mobilization
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- Making sure the
incident is solved
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Backup Centre

112 
Call Reception

Headquarters inside
Madrid 112 Centre–
Systems integrated

Headquarters outside
Madrid 112 Centre–
Systems integrated

Remote Fixed
Terminals



GIS

SW Application
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DB Historical

Repository

Data 
Warehouse

System

CTIACD/PBXRadio

Radio-Telephony
integration

Call Registration

IVR
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VOICE SYSTEM

POLICE
Command & Control

FIREMEN
Command & Control

AMBULANCE S.
Command & Control

POLICE
Command & Control

FIREMEN
Command & Control

Integration platform



Emergency Co-ordination Centre

Emergency device and follow-up for taxis

Public Warning

Access to 112 for deaf and hearing impaired 
people










