
Working document - Synthesis table on the implementation of 112
(possible shortcomings highlighted)

Availability Call answering
and handling

Caller location Information of
citizens

Belgium OK Languages,
Organisation

OK Insufficient

Czech Republic OK OK In process OK
Denmark OK OK OK OK
Germany OK Languages OK Insufficient
Estonia OK OK OK OK
Greece OK OK No OK
Spain OK OK OK OK
France OK Languages,

Organisation
OK Insufficient

Ireland OK Languages No Insufficient
Italy OK Organisation Not for mobile Insufficient
Cyprus OK Organisation OK OK
Latvia OK OK Not before

2007
OK

Lithuania OK Languages,
Organisation

Not for mobile OK

Luxembourg OK OK Not for mobile OK
Hungary OK OK No Insufficient
Malta OK Languages OK Insufficient
The Netherlands OK OK Not before

2006 for
mobile

OK

Austria OK Languages,
Organisation?

OK Insufficient

Portugal OK OK Not for mobile OK
Poland OK Languages,

Organisation
OK Campaign

launched
Slovenia OK OK OK OK
Slovakia OK OK No OK
Finland OK OK OK OK
Sweden OK OK OK OK
UK OK OK OK Insufficient


