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Introduction ATX Experience

» In Europe

A Processing eCall since 1997 in Europe

A Germany 1997, UK 2003, Italy 2004, Austria 2006, Filtering false alarms: ATX statistical data in Europe
Switzerland, France, Spain, Benelux, Andorra,
Liechtenstein, San Marino, Monaco 2008.

eCalls handled per 10.000 customers: 706 per year

bCalls handled per 10.000 customers: 1445 per year

In the last years ATX Europe handled over 35.000 eCalls

In the past per 50.000 customers at peak two real eCalls
occurred in one hour (in addition non-real eCalls will
occur).

A Process of about 35,800 manual and automatic eCall eCalls

in Europe in the last years
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A 85% of manual eCall were false alarms

A Member of CEN/TC 278, Intelligent transport systems 0 S

manual

eSafety d Third party supporting eCall -Operating

requirements
A MoU with British Telecom(BT) since 2003 as official
EDSP (Emergency Data Service Provider) in the UK

Audited and certify for eCall in France based on
French ministry of interior guidelines
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» In North Amerlca actions in case of real eCalls
Processing eCalls since 1996 in US;

A
A Member of U.S. Center for Disease Control and

Preventionds Expert Panel

» ATXis a Cross Country Automotive Services company, a
leading provider of roadside assistance services and accident
scene management services for auto insurance carriers.
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eCall deployment paradigm
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Introducing self-dispatching eCall
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Example: German car driven in Italy

AT@ Note: Patent pending
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