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Mures CountyMures County
�� Before 2001Before 2001

�� 27 dispatch cnetres27 dispatch cnetres

�� After 2001After 2001
�� One integrated 112 dispatch center One integrated 112 dispatch center 
�� 2 dispatches to coordinate the police 2 dispatches to coordinate the police 

and fire units after being alerted by 112 and fire units after being alerted by 112 
integrated dispatchintegrated dispatch

�� After 2004After 2004
�� Part of 112 Romania Part of 112 Romania 

�� After May 2008After May 2008
�� One single command and control center One single command and control center 

including the 112 and the monitoring including the 112 and the monitoring 
and coordination of all units and coordination of all units 



The call taking modelThe call taking model

�� 112 functions as a call taking 112 functions as a call taking 
centercenter

�� Clear separate tasks for every Clear separate tasks for every 
serviceservice

�� Calls are transferred to every Calls are transferred to every 
service dispatchservice dispatch



Future of emergency Future of emergency 
response in Romaniaresponse in Romania

�� Integration between medical and Integration between medical and 
nonnon--medical institutionsmedical institutions

�� Fire engines become first Fire engines become first 
response vehicles with AEDsresponse vehicles with AEDs

�� Fire department has Fire department has 
ambulances ambulances 

�� Police vehicles may become Police vehicles may become 
first responders in the futurefirst responders in the future



Integrated dispatchingIntegrated dispatching

�� Becomes a necessity to Becomes a necessity to 
coordinate resources from coordinate resources from 
different services (ambulance, different services (ambulance, 
Police, Fire) in order to ensure Police, Fire) in order to ensure 
efficient first response and efficient first response and 
integrated coordination of integrated coordination of 
resources.resources.



The New Integrated 112 The New Integrated 112 
Dispatch starting May 2008Dispatch starting May 2008

�� STS STS –– Special Telecommunication ServiceSpecial Telecommunication Service

�� Inspectorate for Emergncy Inspectorate for Emergncy 
Situations Situations 

�� Medical & Helicopter rescueMedical & Helicopter rescue

�� PolicePolice

�� Jandarmerie Jandarmerie 

�� Local Authorities Local Authorities 
�� Citizen alarm system Citizen alarm system 

�� Traffic monitoringTraffic monitoring



















ConclusionConclusion

�� The change in emergency The change in emergency 
response system and the response system and the 
integration of emergency integration of emergency 
services involving nonservices involving non--medical medical 
institutions in first response and institutions in first response and 
AED use  makes integrated AED use  makes integrated 
dispatching a necessity for dispatching a necessity for 
better coordination and better coordination and 
management of resources. management of resources. 
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