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To improve the 

understanding of 

emergency medical 

services structures 

and organizational 

arrangements and 

their links to the 

national crisis 

management 

system.



39 subjects
On-line questionnaire submitted to one 

representative per country.
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A recognised and authoritative institution 
should:

-provide a list of quality indicators 
concerning out-of-hospital EMS,

-propose internationally recognised 
curricula of first aid for first responders like 
fire brigade, volunteers and police,

All EU Member States should:

Ensure effective coordination and 
response to avoid delay in 

case of medical 
emergencies,

Improve access of minorities and 
foreigners to all EMS 

system in Europe,

Emergency calls should be dealt 
by the EMS, only with type B and 
C ambulances,

Short term recommendations:



A recognised and authoritative institution 
should:

pave the way to common strategy for 
common ground of research in the EU 
strategic paper supported by an 
authoritative institution; and

All EU Member States should:

improve systems that allow 
sharing of real time information 
between medical 
services and dispatch centre; 

pose the activity of medical first 
responders when dealing 

with medical emergencies under 
the operative 
management of the medical dispatching.

Long term recommendations:
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The core (heart) of 112…

…is that individuals receive
the care they are in need of,
when and where they need it

Raak, Mur-Veeman et al.


