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39 subjects

On-line questionnaire submitted to one
representative per country.
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Emergency numbers in EU

B EMERGENCY NUMBER

National telephone number for medical emergencies

AUSTRIA 144 03 LATVIA
BELGIUM 100 112 LITHUANIA
BULGARIA 150 112 LUXEMBOURG
CYPRUS 112 112/196 MALTA
CZECH REPUBLIC 155 112 NETHERLANDS
DENMARK 112 112/999 POLAND
ESTONIA 112 112 PORTUGAL
FINLAND 112 112 ROMANIA
FRANCE 15 155 SLOVAKIA
GERMANY 19222/112 % 112 SLOVENIA
GREECE 116 061/ 112**SPAIN
HUNGARY 104 112 SWEDEN
IRELAND 112/999 999 UNITED KINGDOM

ITALY 118



112 for MEDICAL
EMERGENCIES

Countries where 112 is the only telephone number 10 CYP, DEN, EST, FIN, LUX, LTU, NET,
to call in case of medical emergencies ROM, SVN, SWE

to call in case of medical emergencies in some

Countries where 112 is the only telephone number 2 P DEU. SPA
reaions or federal states
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ACCESS TO 112

Access to 112 emergency number
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7/ Dispatch centres in EU

Interconnectivity between dispatch centres
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Integration

Medical equipment available in the vehicles Police Firemen Volunteers Other
Cervi llars 2 16 3
1 14 T 3
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Short term recommendations:

A recognised and authoritative institution
should:

-provide a list of quality indicators
concerning out-of-hospital EMS,

-propose internationally recognised
curricula of first aid for first responders like
fire brigade, volunteers and police,

All EU Member States should:

Ensure effective coordination and
response to avoid delay in

- __case of medical
- | emergencies,

Improve access of minorities and
foreigners to all EMS
ystem in Europe,

Emergency calls should be dealt
Out-of-Hospital EMS [}VR{,]= EMS, only with type B and
C ambulances,




Long term recommendations:

A recoqgnised and authoritative institution
should:

pave the way to common strategy for
common ground of research in the EU
strategic paper supported by an
authoritative institution; and

All EU Member States should:

improve systems that allow
sharing of real time information
between medical

g services and dispatch centre;

pose the activity of medical first

responders when dealing
oiEnE i R S with medical emergencies under
the operative
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The core (heart) of 112...

...I1s that individuals receive
the care they are in need of,
when and where they need it

Raak, Mur-Veeman et al.




